
 
1)  CALL TO ORDER: 7:00PM  

a) Approve Agenda 

2) PRESENTATIONS, PROCLAMATIONS, & VISITORS  
a) Public Comment: Due to the COVID-19 Virus Council will conduct the meeting in-

person and via Zoom conference call. Public Comment will be accepted from online and 
in-person attendees at this time. Comments are limited to 5 minutes for comments on 
items other than Public Hearings listed below. There is a public comment period within 
each hearing. You may also submit comments by emailing City Administrator Ron 
Harding at rharding@aumsville.us by noon on March 28, 2022. 

b) Visitors: For information about how to attend the meeting online, please call City Hall 
at 503.749.2030 or email crogers@aumsville.us to request log in instructions. 
Information will also be posted on our website 
https://www.aumsville.us/citycouncil/page/city-council-regular-meeting-103  

3) CONSENT AGENDA: (Action) Council Meeting March 14, 2022 Minutes 

4) OLD BUSINESS: None 

5) NEW BUSINESS: (Action) 
a) Integrity Signs Contract - Watchfire Electronic Reader Board 
b) LIHWAP (Low-income Household Water Assistance Program) 

6) CITY ADMINISTRATOR REPORT: (Information) 
a) Review Check Register March 10, 2022 through March 21, 2022 

7) MAYOR AND COUNCILORS REPORTS 

8) GOOD OF THE ORDER: Other Business May Come Before the Council at This Time 

9) CORRESPONDENCE: Tree City USA Growth Award – Arbor Day Foundation 

10) ADJOURNMENT REGULAR MEETING 

        

PUBLIC MEETING NOTICE 
AUMSVILLE CITY COUNCIL MEETING  

In the Community Center and via Zoom Video Conference  
MONDAY, March 28, 2022   

A G E N D A 
 

595 Main Street, Aumsville, OR 97325 
Office: (503) 749-2030  ~  FAX: (503) 749-1852 

Email: rharding@aumsville.us 

The City of Aumsville does not and shall not; discriminate on the basis of race, color, religion (creed), gender, gender expression, 
age, national origin (ancestry), disability, marital status, sexual orientation, or military status, in any of its activities or operations. 
Anyone wishing to speak on an agenda item should ask to be recognized by the Mayor or Chair at the beginning of that 
agenda item. The meeting location is accessible to persons with disabilities. A request for an interpreter for the hearing 
impaired, or for other accommodations for persons with disabilities must be made at least 48 hours prior to the meeting.  
Please call (503) 749-2030 and leave a message or Oregon Relay Service for TDD at (800) 735-2900.  
 

mailto:rharding@aumsville.us
mailto:crogers@aumsville.us
https://www.aumsville.us/citycouncil/page/city-council-regular-meeting-76
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AUMSVILLE CITY COUNCIL 
Minutes – March 14, 2022 

Mayor Clevenger called the meeting to order at 7:02 PM. Present in-person were Councilors 
Doug Ecclestone, Della Seney, Walter Wick, City Administrator (CA) Harding, and City Clerk 
Colleen Rogers. Mayor Clevenger and Councilors Nico Casarez, Angelica Ceja, and Scott Lee 
joined via Zoom Conference call. Council absent: None. The meeting was video recorded to be 
released later. 
AGENDA APPROVAL: Mayor Clevenger requested an amendment to item #3 Consent 
Agenda by correcting the Council Meeting Minutes date to February 14, 2022. Councilor Seney 
moved to approve the agenda with the correction as stated. Councilor Wick seconded. Motion 
APPROVED 7-0: (Yes: Councilors Casarez, Ceja, Ecclestone, Lee, Seney, Wick and Mayor 
Clevenger. No: None.) 

PRESENTATIONS: None  

VISITORS AND PUBLIC COMMENT: There was one online attendee and no in-person 
attendees, there was no public comment. Login information was provided for members of the 
community to make public comment and listen to the discussion.  

CONSENT AGENDA: Councilor Casarez moved to approve the consent agenda as presented. 
Councilor Ecclestone seconded the motion. Motion APPROVED 7-0: (Yes: Councilors Casarez, 
Ceja, Ecclestone, Lee, Seney, Wick and Mayor Clevenger. No: None.) 

PUBLIC HEARING: None 
OLD BUSINESS: None 

NEW BUSINESS:  
Council reviewed an agreement with the Oregon Department of Administration (DAS) to 
receive Coronavirus State Fiscal Recovery Fund (CSFRF) Grant dollars in the amount of 
$300,000. CA Harding explained that the funds are a direct dedication to the City from State 
Representative Moore-Green’s office. This agreement will allow us to accept the funds. 
Councilor Seney moved to approve the Coronavirus State Fiscal Recover Fund, Contract 
No.8183 for the $300,000. Councilor Casarez seconded the motion. Motion APPROVED 7-0: 
(Yes: Councilors Casarez, Ceja, Ecclestone, Lee, Seney, Wick and Mayor Clevenger. No: None.) 

The City of Aumsville was recently appropriated $300,000 of ARPA funds from Representative 
Raquel Moore-Green’s office along with $2.5 million from house bill 5006 with the help of 

 
 
595 Main St. Aumsville, Oregon 97325 
(503) 749-2030TTY 711Fax (503) 749-1852 
www.aumsville.us  
 

http://www.aumsville.us/
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Senator Deb Patterson and Representative Raquel Moore-Green for water improvements. 
Councilor Casarez moved to approve the Westech Engineering Proposal in the amount of 
$240,000 for Task 1 Design and Bidding Services for new tank and pump station, and $64,000 
for Task 2 Design and Bidding Services for drilling and testing two new wells from fund 024-
626 Water SDC-Engineering/Survey/Project Services Fund. Motion APPROVED 7-0: (Yes: 
Councilors Casarez, Ceja, Ecclestone, Lee, Seney, Wick and Mayor Clevenger. No: None.) 

Council reviewed the purchase of the Veteran’s Memorial from Randolph Rose Collection, Inc 
for $38,000. The piece is titled Celebrate Diversity. The City applied for a grant to install a 
Veterans Memorial in front of City Hall facing the flag. Our concept is to install a plaque or 
monument as part of this project to honor all of those who have served our country. The 
project total is estimated to be around $62,000, and the City received a grant award for 
$48,700. The remaining cost will be matched by the City. City Council previously approved this 
concept and selected the statues. Councilor Ecclestone moved to authorize the purchase of the 
Veterans Memorial bronze statues from Randolph Rose, Inc. in the amount of $38,000; 50% 
to be paid now with the balance due on completion. Councilor Seney seconded the motion. 
Motion APPROVED 7-0: (Yes: Councilors Casarez, Ceja, Ecclestone, Lee, Seney, Wick and 
Mayor Clevenger. No: None.) 

Council reviewed Resolution No. 03-22 authorizing 2021-2022 budget amendment in the 
General Fund. The City has been awarded a grant from the Oregon Parks and Recreation 
Department (OPRD), for the purpose of building a veterans memorial at City Hall. $48,700 in 
total has been awarded, which will cover a large portion of the project costs. This grant and 
the related project were not anticipated in the budget, so an amendment is needed in order to 
appropriate the revenues for expenditure. Councilor Casarez moved to approve Resolution 03-
22 A RESOLUTION AUTHORIZING 2021-2022 BUDGET AMENDMENT IN THE GENERAL FUND 
as outlined. Councilor Seney seconded the motion. Motion APPROVED 7-0: (Yes: Councilors 
Casarez, Ceja, Ecclestone, Lee, Seney, Wick and Mayor Clevenger. No: None.) 

Council reviewed Resolution No. 02-22 for approval to apply to Oregon Parks and Recreation 
Department Local Government Grant Program to build restrooms, a small children’s 
playground, and exercise equipment in Highberger Park. Councilor Casarez moved to approve 
Resolution No. 02-22 A Resolution Authorizing and Supporting the City of Aumsville Application 
for Oregon Parks and Recreation Department Local Government Grant for Development of 
Highberger Park as presented by staff. Councilor Ecclestone seconded the motion. Motion 
APPROVED 7-0: (Yes: Councilors Casarez, Ceja, Ecclestone, Lee, Seney, Wick and Mayor 
Clevenger. No: None.) 

Council reviewed the Aumsville Safety Manual Inclusions. Extreme heat and wildfires have 
been increasing in the past several years. This has caused concern with the Oregon 
Occupational Safety and Health Administration (OR OSHA). OR OSHA has made new 
requirements for employers to have plans and policies to protect their workers from these 
hazards. Councilor Casarez moved to approve the inclusion of the Heat Illness Prevention Plan 
and the Wildfire Smoke Policy into the Aumsville Safety Manual. Councilor Ecclestone seconded 
the motion. Motion APPROVED 7-0: (Yes: Councilors Casarez, Ceja, Ecclestone, Lee, Seney, 
Wick and Mayor Clevenger. No: None.) 
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City Administrator Report:  
CA Harding commented that the projects that Council just approved are legacy projects that 
have been on our wish list for many years and it’s good to finally see them coming to reality. 
He stated that the City was awarded three America Recovery Plan Act (ARPA) grants: $900K 
for a much needed new Public Works facility, $1M to help with the City’s sewer project, and 
$757K to finish funding the water improvement project that Council just approved. CA Harding 
explained that there have been more grants available in the last two years than in previous 
years. Mainly due to the pandemic and recovery efforts through the federal government. Staff 
is taking every opportunity to apply for grant funds as they become available to buy down the 
cost of upcoming major water and sewer projects. The more grant funds we receive the less 
cost we must pass on to our citizens.  
 
MAYOR/COUNCIL REPORTS AND INITIATIVES: Mayor Clevenger asked if there were 
any reports or initiatives from Council. Councilor Casarez thanked CA Harding and staff for 
their dedication and tenacity in pursuing grant funds to help move projects through. He also 
stated that he appreciates the Mayor and Council for their part in making this happen.  

CORRESPONDENCE: None 

Mayor Clevenger closed the regular meeting at 7:25 PM 
 and entered into Executive Session at 7:26. 

Council met under the authority of ORS 192.660(2)(j) to carry on negotiations under ORS chapter 
293 with private persons or businesses regarding proposed acquisition, exchange or liquidation 
of public investments. 

This was an executive session, and the discussion was off the record, matters 
discussed are not to be disclosed. No decision was made in the Executive Session.  

Council reconvened the regular meeting at 7:32 PM. 

Executive Session Outcome: There was no outcome from the Executive Session. 

  

         ________________________________ 
         Derek Clevenger, Mayor  

_________________________________ 
Ron Harding, City Administrator 



 
CITY OF AUMSVILLE 

595 Main Street | Aumsville, Oregon 97325 
(503) 749-2030 | www.aumsville.us 

 
STAFF REPORT 

 
DATE:  March 28, 2022 
 
TO:   City of Aumsville City Council 
 
FROM:  Ron Harding, City Administrator 
 
SUBJECT:  Community Message Center 
 
 
RECOMMENDATION: Approve the purchase of an electronic reader board sign from Integrity Signs in 
the amount of $40,428.00 plus cost of engineering and permitting.  
 
 
BACKGROUND: One of the City Council project goals is to install a new electronic community message 
sign at city hall. The sign will allow the city to provide ongoing community messages without drivers 
needing to stop and read the kiosk. Messages could be about city meetings, city events, general 
community well-being messages. The City could broadcast emergency information and provide 
emergency preparedness information. The only issue is that the signs use cell service as a method of 
programming. In order to program the sign in real time, cell service will need to be available. This is true 
of all the signs we reviewed as part of this project. The sign will be connected to the community center 
emergency generator so it will be operational even in a power failure event.  
 
 
CURRENT SITUATION:  
City staff reviewed proposals from three separate sign companies. The lowest cost proposal is from 
Integrity Signs. They are in Salem, Oregon so they are local and able to provide service. The sign is from 
a nationally known sign manufacturer called Watchfire Signs. The proposed sign is an 8mm LED system. 
Exhibit attachments show the proposed design. The two-sided sign will be visible from either travel lane 
direction. This provides an additional way to communicate with our community and will enhance our 
communication plan.  
 
 
MOTION:  
 

• I move to authorize the purchase of an electronic sign from Integrity Signs in the amount of 
$40,428.00 plus the cost of engineering and permitting.  

 
 

• I move to authorize the purchase of an electronic sign from Integrity Signs in the amount of 
$40,428.00 plus the cost of engineering and permitting with the following conditions: 
 

 
• Remand back to staff to provide additional research or modification. 



 

 
 

Company Name: City of Aumsville Date:  3-23-22 

Submitted To: Ron Harding Job Name: Same 

Street Address: 595 Main St.   

City, State, Zip: Aumsville, OR  97325 Job Location Same 

Phone: 503-749-2030                                       

Fax:  Account Manager: DP   

Email: rharding@aumsville.us Checked By:  Date:  

 

PROPOSAL/CONTRACT 

Manufacture and Install (1) Sign as per Sk 22-010D with Watchfire 8mm RGB EMB: 

TOTAL – 40428.00 

* Plus any required Permits, Engineering and/or Staff Acquisition Time Costs 

 

 

 

 

 

Acceptance of proposal: All material is guaranteed to be as specified. All work will be completed in a workman like manner according to standard 
practices. Any alterations or deviation from the above specifications involving additional or extra cost will be executed only upon written orders, 
and will become an extra charge above the estimate.  
The above prices, methods of payment specifications and conditions are satisfactory and are hereby agreed to. Payment will be made as outlined 
above. Purchaser grants a money security interest in the products until the price has been paid in full and agreed to do all acts necessary to 
perfect and maintain said security interest. Purchaser hereby irrevocably appoints Company as its attorney in fact to execute any financing 
statements or other instruments or documents reasonably necessary or desirable to perfect and maintain said security interest in the products or 
proceeds. 
In the event that payment is not made when due as agreed, the unpaid balanced will draw interest at the rate of 18% per annum from the date 
when due. If such nonpayment exceeds ten days past the due date, Integrity Signs Oregon, LLC shall be entitled to a reasonable collection cost, 
including a reasonable attorney’s fee. Integrity Signs Oregon, LLC may remove signage upon 24 hours written notice. Costs of removal, storage, 
and reinstallation will be the responsibility of customer and charged at standard rates. 
All agreements contained herein are contingent upon strikes, accidents, or delays beyond Integrity Signs Oregon, LLC, control. Due to any 
problems that may arise during manufacture no promised or guaranteed delivery dates are offered. Manufacture of signs does not commence 
until Integrity Signs Oregon has Permits in hand (where applicable). Property/building owner to carry fire, wind, and all other necessary insurance.  
Integrity Signs Oregon, LLC workers are fully covered by worker’s compensation insurance. 

Proposal Accepted by: (Print  Name) _______________________________________ Title: _____________________________________________ 
 
Signature: ____________________________________________________________ Date: _____________________________________________ 
 
Integrity Signs Oregon, LLC Signature: ________________________________________Date:___________________________________________ 

 

 Unknown or concealed conditions may require an additional charge. Sign circuit and wiring to the sign location is the responsibility of the 
customer. Integrity Signs Oregon, LLC may hook sign up to provided power within 10’ of sign location, provided that said power is visible from 
sign location and easily accessible.  Integrity Signs Oregon, LLC, and employees will not be responsible for any damage resulting from drilling or 
any penetrations into any horizontal or vertical surface involved with sign installation. 
 

Integrity Signs Oregon, LLC will furnish material and labor in accordance with above specifications, for the sum of: 

Integrity Signs Oregon, LLC hereby submit specifications and estimates for: 

Payment to be made as follows: 

50% (20214.00) Due with Signed Contract / 7707.00 Due on Ship Date of EMB / Balance of 12507.00 Plus any Additionals Due on Day of 

Installation. ---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

- 

$ 40428.00 / Forty Thousand Four Hundred Twenty Eight Dollars and----------------------------------------00/100 

 

Permits, Engineering, Municipality Costs & Acquisition Time will be billed in addition to this proposal amount, unless 
otherwise stated on this proposal. 
 



 

 

Manufacture & Install (1) new Sign as per Sk 22-010D: 
Survey, Manufacture, Assemble, Travel, Excavate & Install as per Sketch. 
TOTAL – 13707.00 
 
WATCHFIRE ELECTRONIC MESSAGE BOARD OPTIONS: (Add the selected Option here to 13707.00) 
1. 6mm RGB Full Color – 30817.00 
2. 8mm RGB Full Color – 26721.00 
3. 10mm RGB Full Color – 23258.00 
 
 
 
 
 
 
 
 
 
 
 
 

* Any changes to the above scope of work will require a revised quote 

SEE BELOW NOTES 

                                                                                 

 

 

 

 

  

                                                                                 

 

                                                                                       

TOTAL -  TBD Plus any required Permits, Engineering and/or Staff Acquisition Time Costs 

- Unknown or concealed conditions may create additional charges. These conditions may include but not be lim- 
  ited to underground obstacles, access issues in buildings for attachment and/or wiring and down time on site  
  due to conditions that are out of our control. 
- Integrity Signs Oregon will make every attempt to let the customer know in advance if possible, of any prob- 
  lems or conditions that may arise before or during installations that may create additional charges, this being  
  done so that customer has the opportunity to approve or disapprove.    

CUSTOMER -  City of Aumsville DATE - 3-18-22 

JOB NAME -  Same 

JOB LOCATION - Aumsville, OR 

DRWG # - 22-010D 

QUOTE # -   2  QUOTE REVISION # -      

QUOTE INCLUDES THE FOLLOWING: 

  Assumes that ISO equip can access and reach ALL sign locations                       Patch & Paint not “as new”/(1) time only/Additional trips @ additional costs                         
  Quoted prior to Survey/Survey findings may alter Quote                    No Removals/Disposals included 
  Quoted prior to completed Drawings/Drawings may alter Quote                    Faces must be received at correct sizes/Field cutting at additional costs  
  Quoted prior to Engineering/Final Engineering may alter Quote                       Basic Installation Hardware included 
  Wall penetrations filled with clear Silicone only/No Patch & Paint            

  



A P P R O V E D F O R P R O D U C T I O N

N A M E - T I T L E -

S I G N A T U R E -

( D A T E ) -              /              /

( D A T E ) -              /              /

L A N D L O R D  S I G N A T U R E -

S K E T C H # :

J O B N A M E :

L O C AT I O N :

D R AW N B Y: D AT E :
5020 BROOKLAKE RD NE

SALEM, OR 97305
PO BOX 88

HUBBARD, OR 97032
Phone   503-981-3743

Certified

22-010D

City of Aumsville

Aumsville, OR

DP 1-18-22

Original artwork is protected under federal copyright laws. Make no reproduction of design concepts by ISO without written permission. Colors on sketch are approximate and may vary from actual finished product.

SPECIFICATIONS - 

O

SCALE  3/4” = 1’-0”

SPECIFICATIONS - 

75”

DOUBLE-FACE ILLUMINATED SIGN

UPPER CABINET - Aluminum Fabricated / Painted with Matthews
     Acrylic Polyurethane / Black - Satin Finish / Illuminated via
     White LED Modules
UPPER FACES - .177 White Polycarbonate / Copy & Graphics
    to be Digitally Printed / Colors as per Customer-Provided file
ELECTRONIC MESSAGE BOARD - Watchfire RGB Full Color
     as per selected Option
POLE - 6” Square Tube Steel / Painted Satin Black

SCALE  1/2” = 1’-0”

7
7
”

3
6

”
4

1”
10

3
”
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Making the most of your LED signs requires the industry’s best content management software. Watchfire’s suite of Ignite 
software provides a wide range of ways to control digital displays. Whether your customers need a powerful advertising tool, 
or a way to produce live events, Ignite has a solution for the customers you serve. We’ve made content management easy and 
responsive, so your customers can focus on promoting their businesses and organizations. Ignite software is included with 
every Watchfire sign sold.

CREATE SCHEDULE UPDATE

IGNITE SOFTWARE
PREMIUM CONTENT MANAGEMENT

Ignite OP Ignite OPx Ignite Sports

Software Type

•  Windows

•  Installation Required

•  Windows or Mac

•  Cloud-based

•  Optimized for Google Chrome

•  Automatic Updates

•  Windows

•  Installation Required

•  Touch Screen & Hotkey Interface

Content Creation

•  Advanced Editor

•  Free EasyArt Library

•  Import .bmp, .gif, .jpg, .avi,  
   .wmv, .ico, .emf, .wmf files

•  Advanced Editor

•  Free EasyArt Library

•  Upload .gif, .jpg, .png, .mp4,  
   .mp3 files

•  Advanced Editor

•  Free EasyArt Library

•  Import .bmp, .gif, .jpg, .png, .tif, 
   .webp, .avi, .mov, .mp4, .mpg, 
   .m4v, .mkv, .wmv, .flv, .vob, .wav, 
   .mp3, .wma, .ogg, .au, .aif files

Integrations

•  RSS Data Access for  
   Dynamic Content

•  Live Video

•  Third-Party Control Systems

•  RSS Data Access for  
   Dynamic Content

•  Integrate Multiple Data Feeds

•  Custom Widgets for Business- 
   Specific Data

•  Scoring/Timing Systems

•  Native Live Video

•  Video Switching Systems

•  Third-Party Control Systems

Sign Management

•  Import, Schedule &  
   Preview Content

•  Automated Sign Diagnostics  
   with On Demand Available

•  Dayparting

•  Upload, Schedule & Preview Content

•  Automated Sign Diagnostics

•  Dayparting

•  Manage Multiple Screens at Once

•  3 Advanced Scheduling Options

•  Schedule Start and End Times

•  Import, Schedule, Preview &  
   Publish Content Live

•  Automated Sign Diagnostics  
   with On Demand Available

•  Touch-Button Publishing

•  Manage Multiple Displays  
   and Zones 

User Rights Management •  Single Access •  Customizable Access Levels  
   for Multiple Users •  Single Access



FRESH GRAPHICS
Watchfire is the only manufacturer that gives customers a free library of over 1,000 EasyArt animations and stills. 
Helpful step-by-step guides show customers how to customize designs for every purpose, so every message 
looks polished and professional.

DYNAMIC CONTENT
The timeliness of displayed messages is critical. With dynamic content, schedules can be customized according 
to real-time variables. Weather related functions permit messages to be scheduled and updated based on 
changes in temperature, and integrating RSS and XML data allows for real-time updates.

ADVANCED SCHEDULING
Dayparting allows sign owners to promote sale items at different times of the day to maximize impact on 
consumers: advertising coffee in the morning, lunch specials at noon, or happy hour after work. Schedule 
content to automatically play months in advance or expire on a pre-set date.

DIAGNOSTICS
Customers can monitor their signs’  health with reports that can be accessed on demand or received 
automatically. Your service team can also opt in for notifications to improve response time in the event of an 
issue. Remote diagnostics are only available on signs using the Watchfire Wireless Plan.

SOFTWARE SECURITY
Ignite offers your customers multiple layers of security to give them peace of mind. In addition to  
password protections, Ignite’s proprietary session system prevents outside software from gaining access to  
a sign’s controller.

ZONING-FRIENDLY SETTINGS
Local zoning laws can mandate brightness, hold time and transitions. Ignite is designed to work with sign 
hardware to comply with local sign codes. Settings can be determined at the factory and restricted to prevent 
changes if required by local codes. Easily set default durations for content to automatically adjust depending 
on ordinances.

TRAINING
With every software training purchase, we are available to answer your customers’ questions. If they need a 
software refresher or an introduction to new features at any time, we’re here to help. Training can be requested 
at watchfiresigns.com/IST.

https://www.watchfiresigns.com/IST


Watchfire warrants its manufactured displays against defects in material and 
workmanship for 5 years from the date of shipment when installed 
according to published guidelines and operated in typical environmental 
conditions. During the warranty period, Watchfire will repair or replace those 
parts of the display system which prove to be defective. Repaired or replaced 
parts provided under warranty will be covered for the balance of the original 
warranty period. Parts replaced or repaired outside of any warranty period 
shall have a warranty of replacement for 1 year from date of shipment.* 

*Any parts not manufactured by Watchfire, but which are added to the System manufactured by Watchfire, are covered 
only by their original manufacturer’s warranty. Watchfire is not responsible for availability of telecommunications or 
Internet or for limitations caused by environmental conditions or incompatibilities with other systems. 



 
CITY OF AUMSVILLE 

595 Main Street | Aumsville, Oregon 97325 
(503) 749-2030 | www.aumsville.us 

 
STAFF REPORT 

 
DATE:  March 28, 2022 
 
TO:   City of Aumsville City Council 
 
FROM:  Ron Harding, City Administrator 
 
SUBJECT:  LIHWAP (Low-income Household Water Assistance Program) 
 
 
RECOMMENDATION:   Approve participation in the Low-Income Water Assistance Program and sign 
the final agreement document with Mid-Willamette Valley Community Action Agency.  
 
BACKGROUND:    
Low-Income Household Water Assistance Program will be managed by the Mid-Willamette Valley 
Community Action Agency. This agency already manages the Low-Income Heating Assistance Program. 
This program helps pay water bills for low-income households which apply for assistance. If we choose 
to participate with the program, we will need to sign the vendor agreement. This agreement says that 
we won’t turn off someone’s water once we’ve received notice from the agency that they will cover the 
account. The payment will be made within 45 days. These payments are one-time payments and a 
person seeking assistance would need to fall within the income guidelines of 60% state median income. 
It would be up to the Community Action Agency to determine eligibility for the program, we are simply 
agreeing to bill payments to them verses the approved customer for that period.  
 
The payments will cover water and sewer charges and late fees but will not cover the Public Safety fee. 
The agreement allows us to discuss, with the agency, a customer’s bill information with the Community 
Action Agency. 
 
This program offers our residents another option to help with utility assistance and complements the 
current list of options available. However, it’s specific to low-income households.  
 
 
MOTION: 
 

• Move to approve participation in the Low-Income Household Water Assistance Program and allow 
City Administrator Harding to sign the final agreement document with Mid-Willamette Valley 
Community Action Agency. 

• Move to approve participation in the Low-Income Household Water Assistance Program and allow 
City Administrator Harding to sign the final agreement document with Mid-Willamette Valley 
Community Action Agency with the following modifications: 

• Move to remand back to staff for revisions as directed.  
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